


IAP 2.02

IAP 3.01

prepare and complete, on behalf of a customer, form letters, DHS forms or
affidavits to be sent to government agencies IF:

a)

b)

d)

The person providing such service to a customer makes no claim
regarding the customer’s eligibility for immigration or naturalization
or related benefits or procedures; and

Such document is confined to requesting information regarding the
status of a previously made application; and

Such document is a DHS form or a form that has been prepared or
approved by a licensed attorney; and

Completion of the document does not involve making or using any legal
judgment or providing information with potentially adverse legal
consequences.

Persons subject to these rules may also conduct English and Civics
courses so long as the curriculum does not involve the provision of
legal advice on immigration matters or an analysis of any individual
student’s eligibility for immigration benefits or naturalization;

SECTION III. FEES

The following shall be the maximum fees which may be charged by any person
subject to these regulations:

1)

2)
3)
4)

5)

Preparation and completion of forms, letters and affidavits — The lower
of either: $10.00 per page completed or $5.00 per quarter hour (not
including applicable filing fees)

Photocopies - $0.25 per page

Change of Address - $3.00

Fingerprints - $10.00

Arranging for the preparation of photographs and fingerprints - $5.00
per quarter hour
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()  make any guarantee or promise to a customer, unless there is a basis in fact for
such guarantee or promise, and the guarantee or promise is in writing;

(5 represent that a fee may be charged, or to charge a fee, for the distribution,
provision or submission of any official document or form issued or promulgated by a state or
federal governmental entity, for the referral of the customer to another person or entity that is
qualified to provide services or assistance which the licensee will not provide;

(6) disclose any information to, or file any forms or documents with, immigration or
other authorities without the knowledge or consent of the customer.

(g)  Penalty. In addition to any other penalty provided by law, any person who violates
any provision of this section or any rule or regulation promulgated thereunder shall be subject to a
fine of not less than $250.00 nor more than $2,500.00 for the first offense and not less than
$500.00 nor more than $5,000.00 for a second or any subsequent offense, or imprisonment for a
period not to exceed six months, or both, for each offense. Each day that a violation continues
shall constitute a separate and distinct offense.

(h)  Private right of action. Any person aggrieved by any violation of this section or
any rule or regulation promulgated thereunder may bring an action in an appropriate court against
any person subject to this section, for injunction against the violation or for such other or
additional relief as may be appropriate to deter, prevent or compensate for the violation. It is the
express intention of the city council that remedies for violation of this ordinance shall be
cumulative.
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